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The purpose of this FAQ document is to provide Verifier Bodies (VBs) with new
information regarding the Verification Access Fee process for Higg FEM. This
document has been updated to include more information about the collection
process for the Verification Access Fee. If you have questions that are not

addressed below, please contact us at verification@cascale.org and a member of
our team will be in touch soon.

What is the Higg FEM Verification Access Fee?

The Higg FEM Verification Access Fee is used by Cascale (formerly Sustainable
Apparel Coalition) to support the ongoing content and methodology development of
the Higg Index and monitor and maintain associated programs, and verification
protocols, which are essential to drive sustainable change across the industry.

Is the Verification Access Fee a new fee?

No, the Verification Access Fee is not new. Prior to May 2023, facility users paid a vFEM
module fee through the Worldly (formerly Higg) platform. This fee collection
ownership has been transferred to Cascale. This fee has been renamed as the
Verification Access Fee. vVFEM modules are now enabled as part of Worldly
subscription packages.

What is the cost of the Verification Access Fee?

Effective January 1, 2026, after thoughtful consideration, there will be a modest $50
increase for the Verification Access Fee to account for inflation, align with other
industry initiatives, and provide essential resources for Cascale members and Higg
Index users. The fee will be $350.
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Cascale acknowledges the concerns regarding rising costs and has carefully
considered this modest adjustment to maintain our credible, adequately resourced,
and well positioned verification program and continue to deliver high-quality service
to manufacturers, verifiers, and the broader industry.

How is the fee collected?
The fee collection process differs for Cascale members and nonmembers:
e For Cascale members, the VBs will not collect any money. VBs will utilize the
Manufacturer Membership Check website to verify if a facility is a Cascale

member. Cascale will true-up any overage directly with the relevant member
at the end of their membership year. To reiterate, VBs should not collect the
Verification Access Fee from a Cascale member.

e For all other Higg FEM users, the Verifier Body will collect the Higg FEM
verification fee on Cascale’s behalf directly from Verifier Body’s clients (facility,
brand, etc.) with which the Verifier Body has entered into a separate
verification services agreement and pay such fee to Cascale.

Why has the process to collect the Verification Access Fee changed from Worldly
to the VBs?

Prior to May 2023, the Higg FEM verification fee was collected by Worldly, and passed
to Cascale, who manages the program. In order to streamline the process, provide
more transparency, and better align with commmon industry practice, this fee will now
be collected by the Verifying Body (VB), and passed to Cascale. The amount of the
Higg FEM verification fee is $350 USD, effective January 1, 2026. The process change is
related to who and how the fee is collected.

What is the process to collect the Higg FEM Verification Access Fee?

Each month, Cascale finance team will review verifications in progress (VRP status)
from the previous month and will produce an activity report for each VB (“VRP
Reports”). Cascale finance will then invoice each VB in $USD based on its VRP Report
activity (the VRP Report will accompany the invoice) for the prior month. January
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activity will be invoiced in February, February activity will be invoiced in March, and so
on.

Who will Cascale invoice?
Cascale will issue invoices to the VBs based on the information contained in our
database. Cascale will send one invoice per month, per VB. However, the VRP Report
that will accompany each invoice will identify the following:

- Verifier Body name, address, and VB Worldly ID

- Assessment ID

- Facility name, address, region/country, and facility Worldly ID

This is intended to allow VBs to identify the costs by region, if necessary.

Additionally, Cascale can send invoices to regional offices directly, by request. Please
contact us at verification@cascale.org with the relevant additional contact

information (including the name(s), email address(es) and related physical billing
address(es) that you wish to receive your monthly invoice and VRP Report). Please
note, each regional office may also make a part-payment directly to Cascale for
their portion of your invoice.

Will the Verifier Bodies receive a processing fee from Cascale?

Yes. In recognition of administrative work conducted by VBs in this process, Cascale
will pay each VB a 5% Administration Fee for fees collected on its behalf. Cascale will
deduct this 5% fee from the VBs monthly invoice totals.

Will the Higg FEM verification fees change?
On an annual basis, Cascale assesses and may increase the Higg FEM Verification
Access Fee.

Are Cascale members exempt from paying the fee?

As a benefit of membership, Cascale members receive a number of Verification
Access Fee exemptions . However, members will be charged for any submissions
that exceed their membership benefit. VBs should not charge any Cascale members
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the Verification Access Fee. Cascale will true-up any fees owed at the end of the Higg
FEM cadence with the member.

How does that membership benefit/arrangement affect billing and invoicing?
Rather than ask VBs to track how many assessments a particular member has used
or not used in any particular time, member-owned facilities should NOT be invoiced
for any assessments they have initiated. Rather, Cascale will true-up any overage
directly with the relevant member at the end of the relevant cadence, i.e. any fees
incurred beyond the membership benefit in 2023 will be invoiced in early 2024 when
the current cadence has ended.

How will the Verifier Bodies know if a facility is member-owned?
Through this link, using Worldly IDs, VBs can identify Cascale member
owned-facilities that enjoy this member benefit.

What is the cost for a facility to participate in the Higg FEM self-assessment and
verification?

Please find Higg FEM cost information here.

Where can | go to find more information?
We invite you to access these additional key resources to learn more:

e Higg FEM Verification Program
e Verification webpage
o Worldly Verification Support

Please submit your questions or concerns to verification@cascale.org and a

member of our team will be in touch soon.
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