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I N T RODUC T I ON

Communications 
Toolkit
This toolkit contains materials for Higg Facility Environmental Module (Higg FEM)
verifier bodies and trainer bodies, to help guide your internal and external
communication about Cascale and your role in the Higg FEM ecosystem. 

Questions? Contact Cascale’s Verification Team.
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0 2  C O M M U N I C A T I O N  G U I D E L I N E S

Service Provider 
Communication Guidelines 
All Cascale-approved Higg FEM Trainer and Verifier Bodies must follow these
standards when using any Higg FEM-branded content in printed and digital
materials.

The logo must be no smaller than 1.5 inches wide for print or 108 pixels on screen. 
If different versions are required for larger formats (such as standees, flex
banners etc.) please contact marcomm@cascale.org.

Sizing
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0 2  C O M M U N I C A T I O N  G U I D E L I N E S

Service Provider 
Communication Guidelines 

Service Provider Logos
CMYK: 100 I 100 I 100 I 100
RGB: 0 I 0 I 0
HEX code: # 000000

Color Codes

Ensure at least ¼” or 24 pixels of space on all sides of the logo, as illustrated
below. 

Spacing

Your organization’s website
Email signature
Printed materials 
Online marketing materials
Social Media

Where you can use the logo
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0 3  C O M M U N I C A T I N G  Y O U R  R O L E

Communicating 
Your Role
Cascale-approved service providers, including Verifier Bodies and Trainer Bodies,
may use the following guidelines when communicating about their role or
services related to Cascale.

Dos and Don’ts

         DO

Comply with the Cascale Higg FEM Trainer and/or Verifier Body
Agreement and logo guidelines
Capitalize Higg Index
Include links for stakeholders to understand more about the Higg FEM and
the Higg FEM Verification program
Use the specific name of the Higg Index tool when leveraging Cascale
collateral to market your service, and ensure the prefix “Higg” is used (for
example, “providing Higg FEM verification“)
Use the latest and current version number if referring to the Higg FEM
module (Eg. Higg FEM 4.0)
Ensure to use the high-resolution Cascale-approved logos in the provided
format
Display the Verifier Body or Trainer Body logo publicly, only after you have
been approved by Cascale as a Verifier or Trainer Body
Use the prefix ‘Cascale-approved’ when referring to verifiers, Verifier
Bodies, or Trainer Bodies
Ensure the Verifier Body company name is up-to-date (i.e. as per the VB
agreement) and reflected correctly on the public Active Verifier Body
dashboard. If the name is not reflected accurately, please reach out to
fem@sumerra.com.
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https://cascale.org/tools-programs/higg-index-tools/facility-tools/
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       DON‘T

Do not display or use Cascale branding if you are not a Cascale-
approved service provider
Do not use the following: Higgs, HIGG, HIGG Index, HiGG
Refrain from use or mention of the former brand name Sustainable
Apparel Coalition or SAC on websites and other collateral. Always use the
‘Cascale’ brand name.
Do not display the logo with color combinations or configurations not
previously specified 
Do not attempt to recreate the logo
Do not use any Cascale logo in a business name, trade name, domain
name, social media handle, or otherwise 
Do not describe a Verifier Body’s services, training, or completion of
coursework in a way that implies that Cascale has certified, approved or
endorsed a Verifier Body, Verifier, or the qualifications, expertise,
credentials or services, except to the extent of the scope of Higg FEM
verification. 
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Communicating 
Your Role
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0 4  P R E - A P P R O V E D  L A N G U A G E

Pre-Approved 
Langugage
As an approved Verifier Body and/or Training Body, you are welcome to use this
section's pre-approved content in reports and other owned content, including
your website, press releases, blogs, and social media.

Boilerplate
Cascale is the global nonprofit industry alliance where consumer goods
organizations turn shared sustainability ambitions into measurable progress at
scale to combat climate change and support decent work for all. We unite 300
Corporate and Affiliate members in pre-competitive collaboration, turning
shared measurement and collective action into reduced risk, stronger credibility,
and long-term resilience. Our work is anchored by Cascale's stewardship of the
Higg Index frameworks (accessed through the Worldly technology platform),
along with the Better Buying and Sustainable Furnishings Council tools.

Cascale

NEED A SHORTER STORY?

Cascale is the global nonprofit industry alliance where consumer goods
organizations turn shared sustainability ambitions into measurable
progress at scale to combat climate change and support decent work for
all. 

…global nonprofit alliance, Cascale.
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0 4   P R E - A P P R O V E D  L A N G U A G E

The Higg Index is a suite of five tools that assess and measure the social and
environmental performance of the consumer goods value chain and the
environmental impacts of products. The Higg Index tools help organizations drive
systematic change by identifying, understanding, and measuring areas of
improvement. 

The Higg FEM is the most comprehensive assessment for environmental
performance in the consumer goods industry; in 2025, it was recognized by the
European Financial Reporting Advisory Group as aligned with EU reporting
frameworks. The Higg FEM captures every stage of the production process from
water and waste management to chemical and energy use and helps users
identify areas for improvement, reduce redundancy, and mitigate risk. 

Higg Index & Higg FEM

USE ANY OF THE FOLLOWING TO DESCRIBE YOUR ORGANIZATION’S
INVOLVEMENT AS A HIGG FEM VERIFIER AND/OR TRAINER BODY:

[COMPANY], a Cascale-approved [Trainer / Verifier] Body, provides expert
training and/or independent verification for the Higg Facility
Environmental Module (Higg FEM). We empower organizations to
accurately measure, verify, and improve environmental performance
across the consumer goods value chain.

[COMPANY] is a Cascale-approved [Trainer / Verifier] Body, delivering
trusted education and/or independent verification for the Higg Facility
Environmental Module (Higg FEM).
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0 4  P R E - A P P R O V E D  L A N G U A G E

The Higg Index frameworks, modules, and methodologies are governed by
Cascale and implemented globally through the Worldly sustainability and supply
chain intelligence platform.

Higg Index Governance and Implementation

NEED A SHORTER STORY?

Cascale governs the Higg Index methodologies delivered through
Worldly’s global technology platform.

The Higg Index methodologies are governed by Cascale and delivered
through Worldly’s global technology platform.

Cascale governs the Higg [Tool Name] methodology, delivered through
Worldly’s global technology platform.

The Higg [Tool Name] methodology is governed by Cascale and delivered
through Worldly’s global technology platform.
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0 5  R E S O U R C E S

Resources
Questions?
Visit Cascale’s Verification webpage and the Higg Index Learning Center to learn
more about our verification program. For any questions or concerns, please
reach out to verification@cascale.org. 

Get Involved 
Cascale members can join the Verification Knowledge Hub on Cascale Connect
to keep up with the latest updates on the Higg FEM Verification program activities.

Social Media
Stay connected and up to date with Cascale across our social channels.

LinkedIn: Follow us on LinkedIn
Instagram: Follow us on Instagram 
YouTube: Subscribe to the Cascale YouTube channel

Cascale Newsletter
Our monthly newsletters deliver essential updates on key resources, Higg Index
news, events, training webinars, and more — straight to your inbox. 
Subscribe.

Additional Resources
Higg FEM Active Verifier Body (VB) List
Higg FEM Active Trainer Body (TB) List
VB & VE Requirements Protocol
Verifier Body/Verifier Professional Code of Conduct
Higg Index Communication Guidelines
HowToHigg FEM Verification Page
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https://cascale.org/tools-programs/higg-index-tools/cascale-verification-and-training-programs/
https://howtohigg.cascale.org/verification/fem-verification-program/
mailto:verification@cascale.org
https://connect.cascale.org/topics/54915/feed
https://www.linkedin.com/company/cascale
https://www.instagram.com/cascale_org/
https://www.youtube.com/channel/UCNoRK_m1YP7IasgahjMeN-Q/
https://cascale.us11.list-manage.com/subscribe?u=a3eb120396e170c61fdf01b17&id=08aa81dcba
https://howtohigg.cascale.org/verification/fem-verification-program/higg-fem-active-verifier-body-vb-list/
https://howtohigg.cascale.org/verification/fem-verification-program/higg-fem-active-trainer-body-tb-list/
https://howtohigg.cascale.org/wp-content/uploads/2025/05/FEMVBR2024041.1-Higg-FEM-VB-and-Verifier-Requirements_20240424.pdf
https://howtohigg.cascale.org/wp-content/uploads/2025/05/Higg-FEM-VB-Professional-Code-of-Conduct-FEMVBCOC2024041.1.pdf
https://howtohigg.cascale.org/wp-content/uploads/2025/07/Higg-Index-Communication-Guidelines-V-1.20.pdf
https://howtohigg.cascale.org/verification/fem-verification-program/
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